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Abstract

The purpose of this research was to survey students' satisfaction with cafeteria service. Roi Et Rajabhat
University. The sample was 380 students of Roi Et Rajabhat University. The questionnaire was used as a tool for
collecting data. Statistical data were analyzed by calculating frequency, percentage, mean and standard
deviation. The results of the study revealed that students who came to use the cafeteria service at Roi Et
Rajabhat University Most of them were more female than male, aged 21 years, followed by 20 and 22 years old,
studying in the 2nd and 3rd year, followed by the 4th year and belonging to the Faculty of Education, followed
by the Faculty of Business Administration and Accountancy. When categorizing the students' satisfaction with the
use of cafeteria services Roi Et Rajabhat University by side found that: 1) Quality and service satisfaction at a high
level when considering each item, the averages were sorted from least to greatest. The first three were as
follows: the overall taste of the food was delicious, and mellow, followed by a variety of food items to choose
from. And the condiments are adequate, clean, and hygienic. 2) Seller's service was satisfied at a high level when
considering each item, The first three were as follows: sellers have good human relations. With enthusiasm in

service, followed by vendors who provide quick service and correct those customers' wants and vendors always
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add food or drinks to customers in larger quantities than usual. 3) In terms of price, satisfied in terms of price is
at a moderate level. When considering each item, the first three were as follows: the price of food is appropriate
for the quantity and quality, followed by the food and beverages with many prices for customers to choose to
receive services. And the price of the drink is suitable for the quantity and quality. 4) Location and environment,
satisfied at a high level When considering each item, The first three were as follows: canteen and walkway in the
cafeteria. There is regular cleaning, followed by the availability of tables and chairs for dining. The seating
arrangement is not too crowded. And the dishwashing area is proportional and hygienic. 5) Marketing promotion,
satisfied moderate When considering each item, The first three were as follows: serving food and beverages both
inside and outside the premises to make the shop more popular, followed by seasonal food service for

promotional purposes. And there is always publicity to introduce new food items.
Keywords: satisfaction, service usage, cafeteria
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